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Instructions for completing the Independent Foreclosure Review Request for Review Form

IMPORTANT: Do Not Copy or Transfer Request for Review Forms. Each is uniquely coded for
an individual, in-scope loan and the respective borrowers for that loan.

This page includes important information about where to send the completed Request For
Review Form, the filing deadline, the toll free number (TFN) to call if the borrower has
questions, and the website address for further information about the Independent Foreclosure
Review.

NOTE: The form should not be returned to the Servicer.

Section 1 Property Information: No customer action is needed for this page - it should already reflect the
loan number and property information on record with the Servicer, as well as

a reference number for this specific form.
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Independent Foreclosure Review

Request for Review Form

It is important thatyou complete the form to the best of your ability;
all imformation you provide may be useful

H the foredosure process was active on your primary residence betveen
Jarwary 1, 2008 and December 31, 2010, you are dighle to rsquest an independen
Foreckesure Review that may result in compensation of other remedy.

H yow think you may have been financially inured 2s a resut of emors,
misepresentations, or other deficencies made during the foredosure process,
yous may complete and submit a Request for Review Form

Send this completed form to:
Independent Rewew Adminisiraios
<< Retun Address 1
o Returm A ddress_ 2o

Your form miust be postmarked no later than
April 20, 2012

Ta find answers to your guestons about the review process as wel as
imformation 1o helpyou complete the Request for Review Form, vst
IndependentForeciosureReview. comd'< < servicer_webi =

or call €< TFN>> Monday throwgh Friday, B:00 am—10:00 pom ET or
Saturday, B:00 am-500 pm ET

Bection 1: Propariy informalion

FOR OFFICIAL USE DMLY

o1

Listed balow are acamplas of
situations that may hawa led b
financial Injury. This list does
nof include all situations.

- The moigags balznce amount 2t
fhe Sma of the foreciosurs: action
wazs more: than you achaly oved

= 'Wou wene dng @eenyhing tha
moaicabon agreemient required, but
he fomoonsr e sk stil appanad

- Tha feeciosura action ocoumed while
you were peodecied by ankruptoy

- Wi rquesiod assismnood
modtcion, stmitied compiss
doouments on Bme, and wesswaiting
fior 2 decision whan the isciosre
sl Dorured

- Foes chamged of morigage: paymants
WoeR ITaCCLraicly cakculatod,
processad, or appliod

- The feeciosuna action oooumed on
amorigage that was obisined batore:
active duly miltay sonao bogan
and whila on actve duly, of within @
maontte aitor e actve duly ended

o SERVICER COMPLAINT» » Property addess:
Mirtgaga loan numbar: o=« Propertyh ddress | »
= <Loanhum = < = Properiph deressd s -

Raforenon number:
£ <clmnt_idmos >

< PropertyCiy = o PropertyState s <o Property ZipCode o
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Instructions for completing the Independent Foreclosure Review Request for Review Form

Section 2: Your Information:

*Borrowers can enter their first name, middle initial (optional) and last name as it appeared on the
mortgage loan.

* Borrowers can enter their current address - house or apartment number, street, city, state and zip code,
if not the same as the property address shown on page 1 of the form.

» Borrowers can enter their current daytime and evening phone humbers (may be the same).

* Email address is optional; however, borrowers should provide one if they would like to have this channel
as an option for communications should follow-up correspondence from reviewers be necessary.

«It is important that the independent reviewer and/or Servicer has the correct contact information for the
borrower should any questions arise regarding the process. If the above information is the preferred
contact information, the borrower should check the box indicating that information is the preferred
method of contact.

« If an alternate or different mailing address and/or contact numbers are to be used to communicate with
the borrower as needed, they should complete the information as shown below the line with the box
labeled “Check here is same as above”.
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PREFERRELD MAILING ADDRESS AND TELEFHOHE NUMEERS
Thiz inforrmeion will b wsad %o oot pou throughout the ndependen! Feotiosure Aoy pocess

Chack heme I same as above
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Instructions for completing the Independent Foreclosure Review Request for Review Form

Section 3: Background:
Section 3 of the form consists of 13 questions for borrower responses that will provide the independent
reviewer and independent consultant with important background information regarding the borrowers*
specific situations, which are needed to conduct the assessment.

*Borrowers may check the appropriate box next to each question - with either a “Yes” or “No” response
and provide any additional information as requested, if available.
1.- Confirm that the property referenced is the one that was in a foreclosure action between 1/1/09
and 12/31/10.

2. - If a bankruptcy response is “Yes” , includesthe date the bankruptcy was filed, if available.
3. - Borrower should indicate whether or not they believe they owed less on their mortgage than
indicated by their servicer at any time during the foreclosure process.
4.- Borrower should indicate whether or not they believe the foreclosure action was pursued because
their mortgage payments were inaccurately processed or applied.
5.- Borrower should indicate whether or not they believe they were protected by an insurance policy

issued by the servicer or an affiliate that would have made their payments in the event of

unemployment, disability, or illness and if so, that those payments were not made.

6.- Borrower should indicate whether or not they attempted to have the foreclosure decision on their
home reversed through the courts. If they did, the court date should be supplied, if available.

7.- Borrowers should indicate whether or not they believe they were provided with all the necessary
documents required to obtain payment assistance or a mortgage modification before a foreclosure
action occurred.

1. ‘'Was this propersyy our primany rescenoe? |:| YES |:| WO
T e you under mnknptoy prodecion or waaiting for the: final ruling on your bankrupioy cse when
e Ionar Dsune: 2C3on Mappaned? n
fES [ ] WO
1yes, dain your bankrupiny casewas Mied g i maiabig)
2. Do you beleve thal he morigage baianoe amound a1 ha ime of the Toned osune acion was more han the
amounty ou achually owed on the morigags? Clves [lwo
4. Doyou beleve thal hae foneciomre action was pursued DeCEUSE your mOrigage pEy mants wes ] 0
naccuraioly proceszod or 2ppliod? TES HD
B. Do you bolove you warn profeciod by an insurance policy ssued by the soevicer or an afiaie that would
i i y
FD TR Wias TR in Hho ovar of Lol ovmant. disabi By or linas s bk cid no 6o 5o [Ores [Jwo
BT TEC 0L Mayreais in tha ovent of unemployment, disabiiy, 25, b | 7
8.  IDid you atiempt through the mourt o e the: derision i foneiose: on your home: revarsod?
Oves [Owo
1 s, mourd daie: f S aaibiz)
T Do you beleve you provided all the nemessary documents requied to obizin pay ment asssanos o 2
morigage modificadion belore the foseciosure action ooosmed? Clves []wo
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Instructions for completing the Independent Foreclosure Review Request for Review Form

Section 3: Background (continued)
*Borrowers may check the appropriate box next to each question - with either a “Yes” or “No” response
and provide any additional information as requested, if available.

8.- Borrower should indicate whether or not a deficiency judgment was obtained against them for an
amount that included money that they should not have been required to pay.

9.- Borrowers should indicate whether or not they believe they were making on time monthly
payments in the required dollar amount on their mortgage or an approved loan modification , trial
modification or payment plan, yet the foreclosure action still occurred.

10.- Borrower should indicate whether or not they believe they were denied a modification when they
qualified under the applicable program rules. Borrowers who believe they were wrongly denied
assistance should provide details and dates regarding the denied assistance, if possible.

11.- Borrower should indicate whether or not they believe they paid fees or charges they should not
have been required to pay above their normally scheduled principal, interest, taxes and insurance
payments. Borrower who believe they paid fees or charges they should not have been required to
pay should include the dates, a description of the fees or charges , and the amount paid, if possible.

Note: Q12 is for military servicemembers only. - see next page (page 6). If a borrower is not or was not
a servicemember, see page 7 to continue completing Section 3.

B 'Was 2 deficenty judgmant nbianed agains you for an amount Hat included money Tt you shoukd not
rae hamn raquired 1o Py T Ores Owo

0. Do you bobove pou warn making on-bme monthly saymants in tha roguined dolkes aMount on y our
o ¢ 2N appivar |oan modfcadon, trial modfcadon, o payment plan, yet the freciosurae action D TES D WO
st wTRd?

BOL D oy Iciove: tranl you wost denied a mosdfcabion when you qualifiod under Tia appéoabic program
e e ¥ d Ores [Oweo

! poessibin, provide dades and dedails if TRD DESRENE DAL WSTT WTOTICHY CEN M AsHTancE:

Owes [mwo

Important nots: The guestions balow are spacific to milltary sorvicemombers. [ ¥o of & Co-borower have nod begn ln
Eho militaes, go B0 gugstion 13

2. Do of @ 00-DOTWer hav 2 your morgage inen balone active duty miltany sary ice began? Ores [Owo

! you responded yes 10 quastion numier I, compicio tha falowng:
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Instructions for completing the Independent Foreclosure Review Request for Review Form

Section 3: Background (continued):
«If any borrower listed on the loan was on active military duty at the time of the foreclosure action, the
borrower completing the form may complete question 12.

*12. - Indicate whether or not the mortgage was obtained prior to the servicemember beginning active
duty.

«If the borrower completing the form responds ‘Yes” to question 12, the borrower can provide the name of
the servicemember, and the dates when active duty began and the date active duty ended, or check the
box to indicate that the servicemember is still on active duty as of the date the form is completed.

Imporiant note: The guestons balow are spacific to military serdcemembars. [ yog) of & (o-Bomowsr bave nof begn o

E2L Didypou or @ co-hadTower hava your morigage ioan bafone actva duly mikany savice bagan? |:| YTES |:| KO
! you responded yes In question number I, compicin Ta folowing:

Hame of sen icemambar:

Date actie duly bagan A

Dale aciive: duly cnded: P O |:| Sl on aciva duly 2= ol ioday
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Section 3: Background (continued):
* The final question in this section asks borrowers to provide a description of any other ways they believe
they may have been financially injured as a result of the foreclosure action.

* It is important that borrowers provide as much detail and information as possible for the independent
reviewer.

*Borrower may provide documentation that supports their claims and include it in with the Request for
Review Form in the business reply envelope.

B Dezoibe any oo way In which you bolay o you may have bean firandally injurad as a resul of the mongage heoconss
PrOCEEE. ol fach suppovting dooumants.
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Section 4: Signature:
* The Independent Foreclosure Review Request for Review Form must be signed and dated before the
submission will be considered complete.

* ltis important that borrowers understand by signing the document, they are certifying all information
is truthful and knowingly submitting false information may constitute fraud.

* Borrowers signing are also affirming they are a borrower or co-borrower of the mortgage loan of the
property noted within the Request for Review Form, and they are authorized by all borrowers on that
loan to have their sighature grant permission to proceed with the request for an independent
foreclosure review.

* Note the address to which completed forms should be sent - the form should not be returned to the
Servicer. The borrower should have received a postage paid envelope with the correct return address in
their original mailing notification.

| am submitting this “Regque st for Revies™ form to request an Inde pendent Forclosure Beview of my
foeeclosure action by an inde perdent consultant. This review ks being required under orders by the Offics

of the Compbroller of the Cumency and the Federal Resere Board bo 1denbiy customers who may have besn
firancially injured as a result of ermors or other defickencies made during the forecloswe process. on ther
loar. The Independent Review Adminisirabor seoebving this “Regquest for Review™ is acling pursuant o the
requiremenis of this order.

| undersinnd that | have the abilily to sepaaiely submit a “gqualtfed writien request® relabing io the serdcing
of my mortgage loan under the Real Estrle Seflement Procedures Act. If |'wish io do sa, | should wrifle
separaiely to my servoer in acoordance with the insbrudtions bebow_ | understand that the Inde pendent
Review Administrator is not suthortzed to sct as an agent bo recetee a Squalified written reguest™ on behalf
of miy serrioer.

By signing this document, | cerdify that all the information is truthiful. | undersiand that knowingly submitiing
fals= informabion may constbube frawd. | affirm that | am the borrower or co-bomower of the morbgage loan on
e prroiperty mobed weithin this docwment, and | am suthortzed by all borrowern(s) to haree my signature grant
permission io procssd with this request for revies.

Sgrahre i

Frint rama

Mail this completed form to: Independent Review Administrator
<< RETURN_ADDRESS51>>
<= RETURN_ADDRESS2>>

“Oual fiod wition neques T instructions: o SUbmil 2 “quaified wiition equest | must wiitt separaicly 10 < < WR_SERVICER» »
<O OWR ADDRESEx », which is e eeclusive addreess for the recoipl and handiing of my request




